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PREAMBLE ensure the provision of basic services fo 

• PURPOSE OF THE POUCY ^ munjdpaMies to ensure that poor households 
21 

Support local municipal-ties *°P™ ^ administrative capacity of t e 

Sustainable manner, wrthrn the 

Councii; e duce the level of debtors by crediting the indigen 

Assist local municipalities to reduce tb 

accounts; the local municipalities' credit 

To facilitate the implementation of 

debt collection bylaws/policies. 


2 . 2 . 


2 . 3 . 


2 . 4 . 


-OLiGY PRINCIPLES municipalities to implementing 

their indigent support policy, ^ the Loca l 

, Th e indigent ^ 

Government Municipal System 

should “ ,,a '* ,, ™ Cl 

ih Local municipalities 

consumers of services. any ^ is constitutional, pracbc , 

" " S ” UP ““ ° ' 
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. 1 . 


. 2 . 


. 3 . 


. 4 . 


1EF,N,T,ONS 

“arrears’ means an ^ ^ ^ ^ due date; ^ . ffl nece ssarv to 

of municipal servic a municipal service ld 

• B «,c — ' => «* «* " P, "‘ 

ensure an acceptab environment, vhorized agent 

legal representative; 


. 5 . 


. 7 . 




. 1 . 


w „»*.«•* » 

identify househ the 

the council, as P^ 


Policy 
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. lrl sha n be based on the total 

a zzz -«- r xr: « — - “ 

u „, OTW .d - •"» 

considered. 

rwTRATION AS INDIGENT te of indigent committee 

^ ^p-ons - - - an 

inl0Ca '.' inUn ’ C ' Pa anDlication forms are mads 


in local municipalities that wi 

support ure that relevant aPP' lca '° 

TO WW* ""’"'“ I. » » »“* “ , . „ pr »»o,iMd 

crnnpteted w 

b) P r00f of ' nCOmG ‘ tenants where applicable) 

18 years (excluding nr rental agreement 

0, rn»> °< propertv °"t; M rn.mb.te «■'»"« 

« identity documents o L ,,drfs tepott Minister ot 



with no source o' 

accepted. statement where applicable 

„ Latest municipal account stetetn 
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6.4. 


6.5. 


6 . 6 . 


67 


6.8 


Si9nedan ^ coveted app^on for- applica tions (and 

The signed and together with all re) 

—»* •"* ! «V„ » «». — *, consider ,» 

- 

irtormalion soppl«d „„ approve' "* **" 

::::,on - ,»«. ~ — a ”™‘ 

rr^ , M1 -B „ on. - - «zzz.iz 

The indigent commi ! Committee for reco applications 

final indigent pub , iC ize in writing the wi thin 60 

The local municip ^ have the ri ght to app ^ munic ipality. 

Unsuccessful ^ Appea ls shall be in writing ^ ^ ^ f , nanc ial 

day s of the date re _ app | y for registration app i yi ng for r e- 

All indigents will av g by council. Indigen aister and will 

year , unless deemed ° ^ removed fro m <* ■«*•" ^ they are 

registration as ***** consumers ,e. from 

henceforth be considered 

iu ^ ronister 

-i 


6.9. 


6.10 


6 . 11 - 


ADl rre aND SUBSIDY 

1 1N d1GENT TARIFF ANU 


T.i . - ^™;:;:;r»nc. *.-»•' »“•- 

households to 
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7 . 2 . 


7 . 3 . 


. termine the amount payable by an indigent 

A formula will be used to determine 

household. The — will be ubsidy equa ,s amount payable 
a) Actual consumption ^ base d 0 n the equitable share 

Council will determine the .nd.g threshold and any poss.b 

received from national government 

cr0 ss-subsidy in the tariff structure 


8 . SUBSIDISED SERVICES FOR 1NDIGEN 


8.1 


BS,D ils determine the municipal services 
COM shall in consultation with local ^ ■ of indigent customers m 

- — — - rir: x » — - - • 

accordance with national policy, 
affordability- 


funding of subsidised services 


9.1 


T[,e subsidized „»«■ n.l®* » 

coubdls Sb.ll ». lueded “ P ° ,, i.suM.nl M “™“ S ™ 

be funded from revenue raise 
municipal services. 


10. EXISTING ARREARS OF .***» ^ ^ — P « 


to 


10.1 


7 
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,, repo rt« ^ ^ repo „, „ om - " 

^ CDM Shall on a regu 

following:- households and related trends 


.1 


nA “°' TS a 

12 i CDM may undertak HP ri bv indigent customers 

' • a) verify the information proved of indige nt customers; and 

b) Record any changes ,n ^ of the indigent customer 

c) Mak e recommendations on the 

=. **» « — — - w 

d) When the appro 

approval no longer applies 

i) Honour any arrduy 

on the account being detected 

9 < rh status remaining valid 

the expiry of such status 
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14. RESTRICTION OF WATER SUPPLY 

14 1 If the indigent fails to: 

i0 use the service w.thm the 
The water supply shall be restricted 

15 . IMPLEMENTATION AND chief Financial 

15 i The Municipal Manager and 


leading to excess use 


Officer shall be responsible 
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